
 Steelcase media:scape Digital Switcher   

Firmware Release Notes  
  

Latest Versions as of 7/11/2018 

BIOS  45-4  Bootloader  2.6  Firmware  2.0.8  

Single Installer (BIOS, Bootloader, Firmware) Upgrade v2-0-8 Plus 

  

07/11/2018 

Firmware Installer v2-0-8 Plus  

New Features  

● Able to install the Bootloader, BIOS and the Firmware using single .exe file. 

 

09/20/2016  

Firmware v2.0.8  

New Features  

● Adjusted PUCK and AUX input transceiver settings to resolve “flicker” issue.  

● Adjusted trigger point for OSD check fan message from 65C to 69C.  

● Modified API for fan speed so that [UFA] or [FAN] will report a percentage [F0] 

through [F100].  

  

Firmware Installer v2.6.6 (Requires Bootloader 2.6 or above)  

New Features  

● Added additional error messages to inform users of firmware update failures and 

suggested course of action.  

● Supports both direct-connect and over-the-network firmware updates.  

Known Issues  

● If an over-the-network firmware update fails and the switcher is stuck in firmware 

upgrade mode, software is unable to reconnect to the media:scape switcher.  

● Workaround:  Reboot switcher, restart software and perform a direct-connect 

firmware update.  

  

05/23/2016  

Bootloader 2.6  

New Features  

● Enables TCP connection to support over-the-network firmware updates  

  

Firmware 2.0.6 (Requires Bootloader 2.6 or above)  

New Features  

● Allows a total of 4 open socket connections with the media:scape switcher to support 

integration with media:scape Manager, Virtual PUCK, and third party controllers  

● API updates to support media:scape Manager  



 

 

Steelcase Technical Support  

 

media:scape Product Page  

https://www.steelcase.com/products/collaboration/mediascape/ 

  

Documentation & Downloads  

techsupport.steelcase.com  

  

Get Software Update Notifications  

info.steelcase.com/technologyproductsregistry  

  

 
  

  

Americas  

 

● Phone 888.783.3522 (English and Spanish) Monday through Friday, 8:00 to 20:00 (ET)  

Email:  techsupport@steelcase.com 

 

  

Europe, Middle East & Africa  

 

● Phone 00800 2000 4000 – DACH, France, Benelux, UK and Ireland (English, French and 

German)  

● +49 8031 405 111 – all other EMEA countries (English, French and German) Monday through 

Friday, 8:00 to 18:00 (CET)  

Email  lineone-en@steelcase.com 

 

  

Asia Pacific  

 

● Phone +60 3 2027 6161 (English and Mandarin) Monday through Friday, 8:00 to 17:00 (MYT)  

Email  apac.techsupport@steelcase.com 
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