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Reuse + Recycle

Decommissioning Flow Chart for Clients

Steelcase can support a circular economy and lower carbon emissions by sustainably decommissioning your
furniture, fixtures and other equipment through resale, recycling, and charitable reuse. For over 10 years,
Steelcase has helped clients sustainably decommission their spaces with over a 97% landfill diversion rate.

To initiate this process, please contact your local sales account manager. They can connect with our experts to

better understand your needs.
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Once the need for decommissioning is determined, contact your
Dealer Partner or your Steelcase Sales Account Manager.

Timeframe: Initiate request 2-3 months prior to completion of work.

The Steelcase Sales Account Manager will work with the
internal Sustainability team to determine the right method and
decommissioning partner for your needs. Goals, scope,
objectives, and timeframe are all determined at this step.

Timeframe: Initiate discussions 4-6 weeks prior to commencement of
work.

An evaluation is facilitated by the Steelcase Workplace
Services team (SWS). This includes an on-site walkthrough to
better understand the scope of work, a disposition strategy, and
a bidding process, resulting in a formal proposal being provided
to you.

Timeframe: 1-2 days

SWS will help you understand labor estimates and review
options for planning and bidding. The potential for reuse,
resale, donation, remanufacturing, and recycling will be
discussed.

Timeframe: 2-3 weeks prior to commencement of work.

The selected vendor performs the sustainable
decommissioning work based upon the agreed upon plan.

Timeframe: variable based on project.

The Steelcase Sales Account Manager will ensure a report is
provided at the end of the project, including the reused,
donated, recycled, and brokered product percentage of tons of
material, and ensure total satisfaction.

Timeframe: 4-6 weeks following completion of work.
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